
Hello
Thank you for your interest on our products
.
To place an order, please read the following information carefully.

If you want to place an order we need:
Name and exact postal address.
Size and quantity of the knives.
Your preferred payment method: PayPal or bank transfer.

It is important for us to have your exact address for sending the package.
As soon as we have the exact order details, you will receive an order confirmation or 
invoice, including shipping costs. For shipments outside Switzerland, costs for 
customs duties and VAT are not included in the price on the invoice.

We do not have any knives for sale from stock.
The knives are only made to order.
The production time is 4-6 weeks.
The knives are only made with prepayment.
Production begins when the entire invoice amount has been paid.

Order conditions:
Delivery after prepayment.
Important:
When shipping outside of Switzerland, the recipient must pay the customs duties 
and import taxes of the respective country in addition to the shipping costs when 
receiving the goods.
For detailed information, please contact the responsible customs administration in your 
country. 

Payment is possible via e-banking, bank transfer or PayPal only in CHF or euros.

Corona info:
Due to the corona situation, there are significant delays in delivery by post or courier in 
Switzerland and Europe.
Shipping to countries outside Europe is limited and it is not possible to deliver to all 
countries.

Because we make the knives ourselves and they are not just commercial goods, we 
cannot offer any discounts on our own products.

All knives are handmade by our company.


